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Funded by Birmingham City Council’s Preventions and Communities department, the
aim of this project is to better educate and upskill the agencies who encounter

hoarding behaviour and help them integrate that understanding into their everyday
procedures.

There is a limited amount of funding to help with extra services such as clearing,
cleaning and one-to-one work with citizens this can only be applied for after agencies

have used their usual funds to address these issues. Citizens have to consent to be
part of the project to access them.

M U L T I - A G E N C Y  
H O A R D I N G  A W A R E N E S S

T R A I N I N G

Email
help@cloudsend.org.uk

and request about
training or ask for a 

Referral Form 
AGENCY WORKERS

WITH A CITIZEN 
IN BIRMINGHAM 
WITH HOARDING

BEHAVIOUR

3 1 / 0 1 / 2 4
2 7 / 3 / 2 4
2 6 / 6 / 2 4
2 8 / 8 / 2 4
2 5 / 9 / 2 4

2 7 / 1 1 / 2 4

One per citizen
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